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Brief Report of the Activity
Some of the most important consumer rights include:

The right to be informed: This means that businesses must be transparent about the
products and services they offer. They must provide us with accurate information
about the price, quality, and features of the product or service. The right to choose:
This means that we have the freedom to choose the products and services that we
want to buy. Businesses cannot force us to buy something that we do not want. The
right to be heard: This means that we have the right to complain if we are not satisfied
with a product or service. Businesses must listen to our complaints and take them
seriously. The right to redress: This means that we have the right to get compensation
if we are harmed by a product or service. Businesses must be held accountable for
their actions.

a few tips:

Be informed: Do your research before you buy anything. Read the product labels and
reviews. Ask questions of the salesperson.

Be careful: Don't be afraid to walk away from a deal if you are not comfortable with
it.

Keep records: Keep receipts and other documentation of your purchases. This will
help you if you need to make a complaint later.

Be persistent: If you are not satisfied with a product or service, don't give up. Keep
complaining until you get the resolution you deserve.
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